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Assessment in eLumen 
Frequently asked questions: Services 
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Abbreviations: 

• SAO (Service Area Outcomes) 
• ILO (Institutional Learning Outcomes) 

 
I. Calendar 
 

1. How often do I report in eLumen? 
Once a year. The assessment is planned each Fall and gathers data for the full AY/FY 
ahead. For example, Fall 2020 captures the AY/FY 2020-2021 data, so managers can 
assess anytime during the year, without having to wait the end of the year. 
 

2. What if I do not complete the report in eLumen? 
Your reports will show as incomplete until you submit them. 
 

3. Why following this assessment calendar? 
• To allow longitudinal analysis, meaningful conversations, and special assessments if 

needed 
• To ensure all units have some assessment data when needed (e.g., program reviews, 

accreditation, other reports) 
• To ask the same effort from everyone 
• To remember how to use eLumen and become comfortable utilizing its capabilities 

 
II. Content 
 

4. Where can I find the guides and video tutorials on eLumen? 
On the Assessment webpage. 
 

5. What information do I need to report on in eLumen? 
• In the SCORECARD, indicate how many participants/cases met, or not, each SAO:  

o Either compile various measurements for each SAO or select one 
measurement for each SAO, as long as it is representative 

o Type the aggregate number that you collected over the year 
o Avoid “All met”: Revisit the SAOs and methods so they represent the natural 

room for improvement 

http://www.honolulu.hawaii.edu/assessment


2 
 

Chiara Logli, Ph.D., Institutional Assessment Specialist, Honolulu Community College, 
www.honolulu.hawaii.edu/assessment (V.2021, 2022, 20241101)  

o If you have no assessment data for an SAO, type “1” under N/A and explain 
in the Action Plan how you’ll address the issue next time: by either removing 
the SAO or gathering data for it 

o If the results are below 70%, explain in the Action Plan what happened and 
can be tried differently next time 

• In the ACTION PLAN, summarize: (a) what worked well, (b) what needs to change, 
and (c) what methods you used.  

o Make “participants/users” the center of your Action Plan; use their feedback 
o Write a different Action Plan every year, with updates about the previous 

year’s plan for change—if it was fruitful, mention it in the “what worked” 
section; if it was not fruitful, mention it in the “what needs to change” section 

o In the answer about “methods", type which measurements you used so you 
can remember the following year 

o Scorecard and Action Plan should make sense together, without contradictions 
(e.g., positive numbers but negative explanations), and all SAOs need to be 
discussed 

 
6. Do I have to report on all my SAOs? 

Yes.  
 

7. Can I skip the numerical data? 
No. Your assessment should contribute to our campus data, rather than being left out.  
 

8. Can I skip the narrative? 
No. Narrative should be insightful. 
 

9. Can I upload a document in eLumen? 
No.  
 

10. Can I update my SAOs in eLumen? 
Your Unit Coordinator can prior to the start of the Fall semester. 
 

11. Are SAOs mapped to other outcomes? 
Yes, to our institutional Core Values. In the past, they mapped to ILOs but the results 
were not meaningful: (a) some services do not directly relate to learning and (b) 
instructional and non-instructional data ended up in the same data pool.  

 
III. Reports 
 

12. What assessment data can Coordinators pull? 
Coordinators run reports on their unit(s) SAOs and Core Values. 
 

13. In what format can I export a report? 
PDF, XLS, DOCX, HTML. 
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IV. Why eLumen and assessment ? 
 

14. Why using an Assessment Management System like eLumen? 
• Secure—Approved by UH Data Governance approval 
• Integrated—Pulls section information from Banner 
• Confidential—Reports do not include student/faculty details (e.g., names, 

demographics, IDs) 
• Mapped—Includes a curriculum map 
• Analytical—Results are displayed in table, chart, and narrative formats: 

o Outcome listing 
o Curriculum map 
o Completion reports 
o Action Plans 
o Outcome performance 
 

15. Why assessment? 
 
• Improvement: Assessment findings are meant to be used in departmental and 

campus-wide conversations in order to improve student learning and experience 
• Mandate: ACCJC, UH, HonCC 

http://www.honolulu.hawaii.edu/assessment
https://accjc.org/wp-content/uploads/ACCJC-2024-Accreditation-Standards.pdf
https://www.honolulu.hawaii.edu/downloads/web/policies/HCCAP%204-202%20-%20Assessment%20Procedure.pdf
https://www.honolulu.hawaii.edu/downloads/web/policies/HCCP%204-101%20-%20Integrated%20Planning%20Resource%20Allocation%20and%20Assessment%20Policy.pdf
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