
 
 

 
  

 

 

 

 
 

 

 

 
 

Map: Service Area Outcomes to Core Values (20240926) 

1. Student-
centered and 

student focused 

2. Community 
and industry 
partnerships 

3. Indigenous 
serving 

4. Sustainability 5. Diversity 
and equity 

Academic Support 101Care 
Students will be able to review information related to their academics. X X X 
Students will be able to identify on or off campus resources available to them. X X X 
Students will be able to develop strategies to achieve their college goals. X X X 
102CareerServices 
Build and Maintain off-campus employer relationships, database, and outreach services. X 
Build and maintain relationships with all programs at Honolulu Community College. X 
Outreach, connect, and provide HonCC Students with off-campus employment information, 
opportunities, and resources. 

X 

Provide assistance and support for on-campus student employment supervisors. X 
Provide assistance and support to students seeking on-campus employment. X 
Provide training and support for on-campus student employees. X 
Students will be able to articulate next steps in their career research process. X 
Students will be able to identify at least 1 career of interest or related major utilizing a career 
assessment tool. 

X 

103EducationTechnologyCenter 
Faculty and staff (instructional and non-instructional) will identify and share their needs, resources, 
ideas, and best practices in teaching and learning. 

X 

Faculty and staff (instructional and non-instructional) will identify supportive communities of 
practice where they consider the impact of high-quality learning design and best-practices in teaching 
and learning with the goal of implementing innovations for instruction and service. 

X 

Faculty/Staff will be able to identify technological tools and/or online pedagogical strategies, repeat 
the steps to using the tools and/or strategies, and practice integrating the tools and/or strategies into 
their course(s) or service area(s). 

X 

Instructional faculty will select low or no-cost textbook options for the courses they teach. X 

Students will be able to identify online success strategies and recall how to find campus resources for 
online learning success. 

X 

Teaching Innovation Learning and Technology department will identify new technologies that will 
help further campus strategic goals primarily in Student Success (Goal A) and Infrastructure, 
Sustainability, and Technology (Goal E). 

X 

104PolicyPlanningResearch 
Provide clear, usable, appropriate information in a timely manner. X X 
Review, update, and maintain Curriculum Records. X X X 
Complete all agreed work requests by the scheduled deadline, following UH Executive Policy E2.214. X X X 

105Library 
Guide users to appropriate library and campus resources and services. X X X X X 
Provide accurate and timely service to library users. X X X X X 
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Students will be able to construct effective search strategies. X 
Students will be able to evaluate relevant information for credibility and use. X 
106StudentAccess 
Students will be able to exhibit self-advocacy skills and understand their rights and responsibilities 
within applicable laws pertaining to higher education and in the world of work. (Self-Advocacy) 

X 

Students will be able to identify and follow specific procedures and timelines related to academic 
accommodations. (academic responsibility and independence) 

X 

Students will be able to identify individual skills, college resources, and community resources to 
assist in meeting academic challenges. (Academic responsibility and independence) 

X 

Students will be able to identify the connection between their disability(ies) and their academic 
accommodations. (Understanding of self and disability) 

X 

Students will be able to identify their individual strengths and weaknesses with regard to their 
disability(ies) in the college environment. (Understanding of self and disability) 

X 

107TestingTutoring 
Students and faculty will receive quality in-person and online tutoring services that meet their 
academic support needs. 

X 

Students and faculty will receive quality testing services to meet their academic support needs. X 

Admin Services 201BusinessOffice 
Build and maintain good relationships with all customers and students. X X 
Maintain a system of continual improvement for all processes. X X 
Provide consistent, accurate, and timely professional support services to other campus 
units/departments/divisions as well as students and other customers of the College. 

X X 

Serve as good business partners with all vendors and contractors while ensuring that the interests of 
the College and University are met. 

X X 

202HumanResources 
Offer faculty and staff a high level of customer service (e.g., courtesy, respect, confidentiality). X X 

Provide faculty and staff with helpful information and accurate answers. X X 
Update faculty and staff in a timely matter (e.g., about employee benefits, company policies, other 
key personnel matters). 

X X X 

203OperationsMaintenance 
Maintain a system of continual improvement for all processes. X X X 
Provide consistent, accurate, and timely support services to other campus units, departments, 
divisions, and tenants of the College and remain accessible for assistance. 

X X X 

204SafetySecurity 
Build a safe environment in which faculty, staff, and students can learn and work (e.g., through 
campus patrols, investigation of incidents, victim assistance, information sharing on campus security, 
collaboration with the local police, officials, and community). 

X X X X 

Security will measure the number of safety issues discovered and remedied in the monthly safety 
checks completed by security 

X X X 

Train faculty, staff, and students in various safety and security areas (e.g., active shooter, de-
escalation techniques, personal safety and situational awareness, emergency preparedness drills). 

X X X 

ITS 307InformationTechnology 
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1.Provide faculty and staff with up-to-date technology to effectively perform their work. X X X 

2.Provide responsive and competent technical assistance to faculty and staff. X X 
3. Keep unscheduled IT outages due to equipment failure to less than .1% per year. X X 

PCATT 401PCATT 
Overall satisfaction of courses taken. X X 
Overall satisfaction of training facilities. X X 
Overall satisfaction with instructor. X X 
Overall satisfaction with registration process. X X 

Student Services 501AcademicCounseling 
Students will obtain access to accurate information about their educational goals. X 
Students will develop a plan to achieve good academic standing, including recognizing academic 
barriers and ways to overcome them. 

X 

Students who meet with an academic counselor will identify their next steps. X 
502AdmissionsRecords 
Identify and interpret applicable policies and procedures, including anticipating consequences of non-
compliance and adhering to deadlines. 

X 

Identify and/or utilize appropriate resources, forms, referrals, and online tools as provided by the 
Admissions and Records Office to complete transactions that support their academic journey. 

X 

503FinancialAid (manually, pending eLumen) 
Identify information, tools, and resources to make responsible financial decisions. X 
Complete necessary forms accurately and in a timely manner to receive financial assistance. X 

Identify needs and concerns to ask appropriate questions related to their financial aid status to resolve 
concerns. 

X 

505Outreach 
Develop and promote recruitment activities to increase student enrollment. X X X X 
Implement a consistent message and branding while promoting and marketing Honolulu Community 
College’s academic programs. 

X X X X 

Maintain effective and consistent communication with high school administrators and counselors. X X X X X 

506StudentLifeDevelopment 
Critical Thinking: Students will be able to gather relevant situational information. Students will be 
able to exhibit effective interpersonal communication in a variety of settings. 

X X X X X 

Ethical Leadership: Student will be able to contribute to a positive organizational environment 
through active participation and cooperation with others. Students will be able to gather relevant 
situational information. 

X X X X X 

Interpersonal Communication: Students will be able to exhibit effective interpersonal communication 
in a variety of settings. 

X X X 

Mission, Vision, and Goals: Students will be able to articulate the mission and goals of their 
organization. 

X X X X 

Teams and Groups: Students will be able to reach the performing stage of group development. X X X 

To effectively communicate Student Life & Development information. X X X X X 
507WellnessCenter 

Page 3 of 4 



 

 

 

 

Develop and implement a wellness plan to support individual needs and goals. X X 
Identify signs of college mental health conditions and its impact on academic performance and 
personal well-being. 

X X 

Locate mental health services and resources online and in-person. X X 
Hawaiian Center 601HawaiianCenter 

Hulili Ke Kukui will foster a Hawaiian place of learning through the integration of Hawaiian 
language, culture, values, and history into curriculum, campus services, and community engagement. 

X X X X X 

Hulili Ke Kukui will serve as a Puʻuhonua (safe space) for all Native Hawaiian students to increase 
their recruitment, retention, graduation, university transfer, and employment. 

X X X X 

Hulili Ke Kukui will serve as the Piko (core) for the institutionalization of Native Hawaiian cultural 
values across faculty/staff development, leadership, and campus programs. 

X X 
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