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l. Purpose

This policy establishes a framework for distance education instruction for Honolulu
Community College (“HonCC” or “College”) in line with federal regulations, accrediting
guidelines, and Board of Regents directives.

Il. Related Policies, Procedures, and Guidelines

. Board of Regents Policy, RP 5.210, Distance Education and Offsite
Instruction

° UH Executive Policy, EP 5.204, Distance and Online Learning

° UH Executive Policy, EP 7.209, Student Participation Verification in
Coursework

. HonCC Procedure, HCCAP 5.205, Distance Education Procedure

Ml Definitions
A. Clock Hour
Consistent with federal regulations, Clock Hours of teaching are defined as:

o A period of time consisting of in distance education, 50 to 60 minutes in a
60-minute period of attendance in:

o) A synchronous or asynchronous class, lecture, or recitation where
there is opportunity for direct interaction between the instructor and
students; or

o An asynchronous learning activity involving academic engagement
in which the student interacts with technology that can monitor and
document the amount of time that the student participates in the
activity.
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A clock hour in a distance education program does not meet the requirements of this
definition if it does not meet all accrediting agency and State requirements or if it
exceeds an agency’s or State’s restrictions on the number of clock hours in a program
that may be offered through distance education.

B. Distance Education

Distance Education is education that uses one or more of the technologies listed below
in this definition to deliver instruction to students who are separated from the instructor
or instructors and to support regular and substantive interaction between the students
and the instructor or instructors, either synchronously or asynchronously.

The technologies that may be used to offer distance education include:
. The internet;

o One-way and two-way transmissions through open broadcast, closed
circuit, cable, microwave, broadband lines, fiber optics, satellite, or
wireless communications devices;

° Audio conference; or

o Other media used in a course in conjunction with any of the technologies
listed in this definition.

For purposes of this definition, an instructor is an individual responsible for delivering
course content and who meets the qualifications for instruction established by an
institution's accrediting agency.

C. Substantive Interaction

Consistent with federal regulations, Substantive Interaction is engaging students in
teaching, learning, and assessment, consistent with the content under discussion, and
also includes at least two of the following:

o Providing direct instruction;
o Assessing or providing feedback on a student’s coursework;
o Providing information or responding to questions about the content of a

course or competency;

o Facilitating a group discussion regarding the content of a course or
competency; or

o Other instructional activities approved by the institution’s or program’s
accrediting agency.
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IV. Policy

This Policy provides the framework for teaching distant/offsite courses online. Distance
Education (“DE”) instruction for the College complies with federal regulations,
accrediting guidelines, and Board of Regents directives.

The quality and standard of distance education courses and programs must be
comparable in rigor and breadth to similar on campus instructional programs and focus
on student outcomes. Interactive and substantive teaching requires proactive interaction
with students from the instructor. The quality and standard of distance education
courses and programs must be comparable in rigor and breadth to similar on-campus
instructional programs and focus on student outcomes.

Consistent with federal guidelines, the College ensures regular interaction between a
student and an instructor or instructors by, prior to the student’'s completion of a course
or competency:

o Providing the opportunity for substantive interactions with the student on a
predictable and scheduled basis commensurate with the length of time
and the amount of content in the course or competency; and

o Monitoring the student’s academic engagement and success and ensuring
that an instructor is responsible for promptly and proactively engaging in
substantive interaction with the student when needed on the basis of such
monitoring, or upon request by the student.

V. Responsibilities

The College administration will ensure:

o That distance education courses and programs are consistent with the
institutional role and mission that there is a planning and evaluation
process and academic oversight;

J The technology infrastructure and services and associated faculty support
are adequate to enable instructional quality;

o There are appropriate processes for verification of student identity;

o Distance/offsite learners have comparable access to campus services
including but not limited to admissions, orientation, financial aid,
registration, advisement, tutoring, and library services.

The Distance Education Advisory Committee (“DEAC”), a faculty committee, tracks the
certifications of online instructors and oversees the quality of online instruction. The
DEAC works with Deans and Division Chairs and/or Information Technology Services
(“ITS”) to ensure online courses are scheduled by faculty certified and maintaining
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quality instruction, and there is adequate support for online teaching. The DEAC
members include faculty, administrators, and ITS representatives.

It is the responsibility of faculty to establish or approve standards that apply to all
instructional programs of the campus, and to apply those standards to on- and off-
campus programs in the process of course assessment and program review.

VI. Attachments

A. Attachment A — Accrediting Commission for Community and Junior
Colleges Policy on Distance Education and on Correspondence
Education
Vil. Approval

Chancellor Approval Date: May 11, 2024
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